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Ilopsinok paccMoTpeHHs 0OpaleHHH rpaskIaH
B MBOY «I'aBpunoso-Ilocagckas CIII Nel»

1. OBILUE ITOJIOXEHMA

1.1. Hacrosimuii Ilopsinok paspaboTan B cooTBeTcTBUM ¢ DenepabHBIM
3akoHOM OT 02.05.2006 Ne59-®3 «O mopsiake paccMOTpeHMsI OOpallieHuH
rpaxnan Poccutickoi @enepanum.

1.2. ITonoxenue ompenemnsieT MOPSAOK PACCMOTPEHHs] OOpallleHud Tpak[IaH, a
UMEHHO, TIOPSZIOK y4eTa, perucTpallii, paCCMOTPEHUS U pa3pelleHts 00palleHni
rpaxx/iaH, KOHTPOJIS UX UCIIOJIHEHNUS, OpraHU3allMy JUYHOrO IIpHeMa IpaXZaH B
MBOY «I"aBpunoBo-Ilocanckas CIII Nely (manmee — OO — oOpa3oBaTenbHast
OpTaHU3aITH).

1.3. I'paxxmane, Kak IPaBHIIO, POAUTENX (3aKOHHBIE IPEICTaBUTENH)
00yJaroIuXxCcsi, UMEIOT MPaBo oOpalnaThcs JUYHO, a Takke HampasiiTeh B OO
KOJIJIEKTUBHEIE oOpaieHus. OOpalenus MOryT HallpaBJIsIThCS IO IIOUTE,
(baKkCUMUIFHON CBS3M, DJIEKTPOHHOM MoUTe, Yepe3 opuIranbHelid caiT OO 1 HHBIM
MHQOPMALIMOHHBIM CHCTEMaM O0IIEero MoJIb30BaHNU,.

1.4. Jlns peanuzanuu uenet [lopsigka ncrnons3yroTes clienyrolyue OCHOBHBIE
TEPMUHBI: :

- O6pamenue rpaxaanuta (ganee odpaieHue), HarpasieHHoe B OO, 3To
IpeIoKeH)e, 3asBlIiCHUEe WM Jkajlo0a, HalpaBlIeHHOe B MHUCbMEHHOU (opme
Wi B GopMe 3NEeKTPOHHOTO TOKyMEHTa, a TAaKXKe YCTHOe oOpalleHue
rpaXkIaHrHa;

- [Ipennoxenue - noxenaHus UM PeKOMEHAAIMY 10 YIYUIICHUIO OTAENbHBIX
HarnpasieHui gesarenbHocTd OO, COBEPIIEHCTBOBAHUIO JIOKAIBHBIX
HOPMATHUBHBIX IIPABOBBIX aKTOB, PETYJIUPYIOLIUX €€ AesSTebHOCTE;

- Kanoba - mpoceba rpaknaHvHa O BOCCTAHOBIEHHHM WM 3alIUTE €ro
HapyIlIeHHBIX IIpaB, CBOOO WM 3aKOHHBIX HHTEPECOB, TUO0 Mpas, CBOOO UK
3aKOHHBIX UHTEPECOB IPYTHUX JIHII,

BCIIeICTBUE HapyIeHus pabotaukamu OO TpeboBaHUM 3aKOHOIATEIHCTRA,
3TUYECKHUX HOPM M IPABHII IOBEACHUS U T.JI.

2. TPEBOBAHN K OBPAIIEHWIO

2.1. I'paxxnaHuH B CBOEM MUCHMEHHOM OOpAIlEeHUHU B 0053aTEIBHOM HOPSIKE
yKa3bIBaeT CBOU (DaMUIIUIO, WMs, OTUECTBO (MOCieHee - MPU HAIUYUH),
TIOYTOBBIM afipec, M0 KOTOPOMY MOJIKHBI OBITH HallpaBII€Hbl OTBET, YBEIOMIIEHHUE



0 Tepeaipecaliy OOpaITeHus], H3TaraeT CyTh MPEIIOKEHIA, 3asBIICHUS UK
Ka100bI, CTABUT JIMUHYIO MOJIHUCH U aTy.

2.2. B 31eKTpOHHOM 0OpalleHuy rPaXIaHuH B 00s13aTebHOM TIOPSIKE YKa3bIBacT
cBOY (haMHUIIHIO, ¥IMS, OTYECTBO (IIOCHe/iHee - IPHU HANWYWH), apecC HEKTPOHHON
[LOYTBI, €CITH OTBET JOIDKeH OBITh HAIPaBieH B opMe 3JIEKTPOHHOTO JIOKYMEHTa, U
[IOYTOBBIH afpec, eCIi OTBET JIOJDKEH OBITh HAIIPABIICH B rmicbMeHHoU Gopme. B
ciTydae HEKOPPEKTHBIX WJIU HEOCTOBEPHBIX NaHHBIX (B TIONAX, ABISIOMIUXCS
06s3aTebHBIMI Ul 3alONHEHMs) OTBeT Ha oOpalleHHe He IaeTes.
Vubopmanus O IEPCOHAIBHBIX JI@AHHBIX aBTOPOB oOpallieHul, HalpaBICHHbIX B
SIEKTPOHHOM BHJIE, XPaHUTCS U 00pabarhBacTCs ¢ coboieHrHeM TpeboBaHUN
3axoHOMarenscTBa Poccuiickoil deneparyu 0 NEPCOHATBHbIX TAHHbIX.

2.3. B KOJNIEeKTHBHOM OOpAIIeHUH YKa3bIBArOTCs: (haMUIIns, UM, OTIECTBO OIHOTO
rpakIaHuHa, 0OpaTHBIIEr0Cs OT JIMIA KOJJICKTHBA 1 hamMuuy, THALHAIBL 1
[TOJITIACH IPYTUX YIEHOB KOJIEKTHBA, C yKa3aHUeM KOHKPETHOTO alpeca
(I10YTOBOTO WK 3JIEKTPOHHOTO) [0 KOTOPOMY CIIE/lyeT HANPABUTE OTBCT.

2.4. OtBeT Ha obpalieHne rpaXkIaH He JacTcs B CICAYIOIMX CATYallsiX:

2.4.1. Obparmenusi, B KOTOPbIX HE yKa3aHbl MPELyCMOTPEHHBIC
3aKoHONATENbCTBOM Poccuiickoit Denepauyn Gamunus, UMs, OTICCTBO
(mociesiHee - TpU HAIMHUME), a TAKKE IOYTOBBIA a/Ipec (nis HampaBiieHUs OTBETa
B GyMa)XHOM BHJIE) JIH0O afipec SIEKTPOHHOH MOUTHI (u1st HATIPaBJIEHHUS OTBETA B
5IeKTPOHHOM BHJE) K PACCMOTPEHUIO HE IIPUHAMAIOTCA.

2.4.2. B cooTBeTCTBHH ¢ TpeboBaHUAMHU DenepanbHOro 3aKoHa Ne 59-@3 ot
02.05.2006 rona «O HmopsIKe paccMOTpeHHUs 00palleHnl FPKIAH Poccuiickoi
@epepaluy He TIOIEXKAT PACCMOTPEHNUIO (HE JIAeTCs OTBET IO CYIIECTBY
[IOCTABIIEHHBIX BOIIPOCOB) OOpalleHus, B KOTOPBIX:

1) cozepkaTcs HeleH3ypHEIE THOO OCKOPOHUTENbHbIC BBIPAKEHHUA, YIPOBI

JKU3HH, 30POBBIO M UMYIIECTBY JOJDKHOCTHOTO JIMIIA, & TAKKE HIICHOB Ero CEMbH,
2) TEKCT He MOJJAETCs IPOYTEHHIO;

3) obGxaiyeTcs CyaeOHOoe PeIieHHeE;

4) B obpalleHUN TpaXJaHWHA COLEPKMTCA BOMPOC, Ha KOTOPBI eMy
HEOIHOKPATHO JaBANKCh IIChMEHHBIE OTBETHI TI0 CYIIECTBY B CBA3M C paHee
HATIPABIIAEMBIMY OOPAIIEHHSIMHE, U TIPA 9TOM B 00paIleHut HE MPUBONATCS HOBBIC
IIOBOJIBI MJTH 0OCTOSTENBCTBA,

5) OTBET TO CyIIECTBY MOCTaBIEHHOIO B OOpallleHMH BOIPOCA HE MOXET OBITH
naH Ge3 pasryamieHusl CBEASHMH, COCTABISIONIMX TOCYNApCTBEHHYIO WM HHYIO
oxpaHseMyto (enepaTbHbIM 3aKOHOM TaiHY.

2.5. O6pamenusi rpakiaH, HE COIEPXKAIUe NAHHBIX, yKasaHHBIX B ITyHKTaX
2.1. - 2.3. macrosmero ITopsaka, TPU3HAIOTCS AHOHUMHBIM U PACCMOTPCHHMIO HE
TOJIJIesKAaT.

2.6. TTucbMeHHBIe OOpallleHus] TPaXIaH ¥ MaTeprallbl K HUM, KOIUN OTBETOB,

JOKYMEHTHI TI0 JIAYHOMY TIPHeMy TpaxaaH GOpMUPYIOTCS B NIEa B COOTBETCTBUM C
HOMEHKJIATypOH JIe]l. '

3 HOP}E[I[OKUPACCMOTPEHI/IH [IMCHMEHHBIX (DJIEKTPOHHLIX)
OBPAIIEHIMHA



3.1. ITuceMenHOe oOpallleHHe TMOMAJIEeXUT 00sA3aTeIbHON DPErduCTpalvy B TEYEHHE
Tpex aHel ¢ MoMeHTa noctyiieHus B OO0.

3.2. Ilocie u3ydeHws: obOpallleHusl, IPOBEPKHU JIMYHBIX NAHHBIX 3asBHTEIS,
o0OpallleHne PEruCTpUpyeTcst paOOTHUKOM ILKOJIBI, OTBETCTBEHHBIM 3a paboTy ¢
oOpallleHusIMH TPaXKIaH BIKypHane oOpalleHui rpaxiaH (npunoxenue 1).

3.3. [lpuHATHE pelIeHrs] [0 PACCMOTPEHHIO MHCHMEHHBIX (3E€KTPOHHBIX)
oOpallleHu Tpakaan ocyinecTsisercss pykopomureneM OO, KOTOpbIM Ha3HA4YaeT
UCTIOJTHUTENS ¥ OTpeAersieT CPOKH PACCMOTPEHUs 0OpaIlieHus.

Cpok paccMmoTpeHus oOpaiieHust coctasisger 30 nHed co OHA perucrtpanuu. B
HCKITIOUMTENBHBIX CIIydasX OH MOXeT ObITh MpojyieH, HO He Oonee yeM Ha 30
nHer. O IpOIJIEHUH CpoKa PACCMOTPEHUS TPKIaHUH yBeIOMIISIETCs. O(ULIHAIIBHO.
OOpareHusi Tpa){IaH IO BOMPOCY IOJHOTHI JaHHBIX 00 arrecTarax o0 ypoBHE
oOpazoBanms, 3arpykeHHbeix B OMC ®PJIO, noctynaromux MOCpencTBOM
[Tnardopmer obpatHoit cBsizu (manee — [10C), paccMaTpUBarOTCst B TE€YEHUE 2
KaJIeH/IapHBIX JTHEH.

3.4. PaccmoTpenue oOpanieHui rpaxxaH, CoAepKaIlUX BOIIPOCHI 3aIlUTEI IIpaB
peOeHKa, MPeIoXKeHHUs 0 MPEeJOTBPAIIEHUI0 BO3MOXKHBIX aBapUil U MHBIX
Ype3BhIYAHHBIX CUTYallUd, IIPOU3BOIUTCS O€30TIaraTeIbHo.

3.5. UcnonHutenb, HA3HAYEHHBIA PYKOBOIUTENIEM, N'OTOBHUT IIPOEKT OTBETa Ha
oOpallieHHe ¥ TIPEJCTaBIsAeT €ro B yYCTAHOBIEHHBIE CPOKH DPYyKOBOIMTENIO
IITKOJIBI Ha YTBEPXKICHUE.

3.6. ConmepxaHue IMPOEKTa OTBETA HE IOJDKHO IIPOTHUBOPEYUTH
3aKOHOMATeNBCTBY P® U MPUHATHIM B 00IIECTBE STUUECKUM HOPMAaM.

3.7. Ecnu s pacCMOTpEHHs OOpaIleHus TpaKaaHuHa TpedyeTcs IOIydeHue
JIOTIOJTHUTEBHBIX MaT€pUajIOB, MCIIOJHUTENL I'OTOBUT M HaIpaBIISET
HEO0OXOIUMBIE IHUCHhMa-3alpOoChl. 3allpPOC COCTABISETCS B TPEX OK3EMILIIpax:
OJIMH HATPABJSIETCS II0 HA3HAUEHWIO, IPYTod — 3asBUTEIIO OOpallleH!s], TPETUH
OCTaeTCs B IIIKOJIE.

3.8. Tlpm momyueHum MpoekTa OTBETa Ha OOpallleHue, PYyKOBOIUTEND
IpOBepsieT ero Ha MpefMeT MPaBHIBHOCTA O(OPMIIEHHS, IOTHOTHI
uH(GOpMAIIMH, COOTBETCTBHUS BBIBOIOB JIEHCTBYyIOIIEMY 3aKOHOAATENbCTBY. llpu
COTJIACHU C TIPEACTABJICHHBIM IPOEKTOM OTBETa, PyKOBOAUTEIND IIEPENAET €ro
IUTS HATpaBlIeHUs 3asBUTEN0. ECIM He coryiaceH, BO3BpalllaeT UCIIOJIIHUTEINIO Ha
IOpaboTKy C yKa3aHHeM CPOKOB YCTPaHEHHUs HeIOCTaTKOB.

3.9. Ecnu OTBeT 1O CyIIeCTBY MOCTAaBIEHHOTO B 00pAIllEHUH BOIIPOCA B CHILY
KaKUX-THOO0 MPUYUMH AaTh HENb3s, MpaXIaHuHy, HallpaBUBIIeMy oOpalleHue,
CO001IIaeTCst 0 HEBO3MOXXHOCTH JaTh OTBET.

3.10. OGpaienne HOMKHO OBITH PACCMOTPEHO C YyUETOM BCEX HIOAHCOB, a
(bakTel U AOBOIBI, M3TOKEHHbIE B HEM, JOJDKHBI OBITH IPOBEPEHBI C TOUKH 3PEHUS
TIOJTHOTEHI, IOTUYHOCTH, 3aKOHHOCTH, OOOCHOBAaHHOCTH U JTOCTOBEPHOCTH. OTBETHI
Ha OOpallleHUs] TpaXOaH IOJDKHBI ObITh apryMEHTHUPOBAHHBIMHU, C Pa3bsACHEHHEM
BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, & €CJIM B yJOBIETBOPEHUH OOpaICHU
3aSBUTEII0 0TKA3aHO - COJIEPXKATh YETKOE pPa3zbsICHEHUE MOPSAAKa 00KAIOBaHUS

IPUHATOTO PEIIeHHs C yKa3aHWeM opraHa (IOJKHOCTHOTO JIMIA), K KOTOPOMY
MOJXXeT OBITh HaIlpaBJIeHa XKajao0a.



3.11. Tlpu odopmiieHUH OTBETa Ha obpareHre HEOOX0IUMO
PYKOBOJICTBOBATBCS IPABUIIAMH JIENONPOU3BOACTBA 1 O(QOPMIEHMST HCXOMAMIIIX
noxyMeHToB. OTBET NOXOKEH COZepxarh Naty, PETUCTPAIIMOHHBIN HOMED
OKyMeHTa, (paMEIIMIO, IMS ¥ OTIECTBO 3aABUTEILL, CTO MOYTOBEIN anpec, TeKCT
(oTBETHI HA MOCTABICHHbIE BOIIPOCHI), HaMMEHOBAHUE JIOJDKHOCTH JIMIIE,
[TO/IMCABIIEr0 JOKYMEHT, ero (GaMuimio, uMs, OTHECTBO H HoMep. TenedoHa
HCTIOJTHUTEIS.

4. OPTAHM3ALVA JIMUYHOI'O ITPUEMA TPAXIAH.

TIOPSIJIOK PACCMOTPEHMA YCTHBIX OBPAILIEHUN

4.1. JIyaHbIH TIpHEM TPAXKIAH OCYIIECTBISICTCA B LENSX ONEPAaTHBHOTO
PACCMOTpEHMsI YCTHBIX O0pallieHui rpaxaan 1 FOPUIMYECKHUX JIUI,
OTHOCSIIIAXCA K KOMIICTEHITHH IIKOJIBI, COKPAIICHUS KONUIeCTBa MUCHMCHHEIX
obparieHui, opraHu3auy penypeaUTeNbHON paboThl, yCTAHOBICHN 1
yCTpaHeHHUs IPUIHH HEBBITONHEH)s TOJKHOCTHAIMA JIHHAMHI BO3JIOKEHHBIX Ha
HUX 0053aHHOCTEMN. '

4.2. TlpueM TpaxIaH OCYIIECTBIACTCA PYKOBOIUTEIEM ko, 1pu
HEO0OXOIMMOCTH PYKOBOAUTENh MOXET JUl PEICHUs BOIpOCca [IPUTIIACUTD
CBOWX 3aMeCTHTellel, IperoiaBarTenen uin Ipyrux pa6oraukos OO.

4.3. Uadopmalys 0 MecTe TpueMa, a TaKKe 00 yCTAQHOBIEHHBIX UL IpHEMa
NHSX ¥ 4acax TOBOJIUTCS IO CBEACHHUS IPXIaH HEPE3 MHOOPMAIOHHBIA CTEH] |
ounmansheli caiT OO.

4.4, TIpy TAEHOM TIpHeMe IPKAAHUH JOTDKEH NPEAbABUTE AOKYMCHT,
YIOCTOBEPSIONIMHI €ro JTUIHOCTb.

4.5. CopepkaHue YCTHOTO OOpalleHHs 3aHOCUTCA B KapTOHKY JIMYHOTO IIpHeMa
rpaxianpHa (npunoxenue 2). B ciyudae, ecnu M3NOKCHHBIC B YCTHOM
obpanierud (HakTel ¥ 0OCTOATENLCTBA SBIAIOTCH OYeBHMIHBIMUA U He TpPeOyroT
JIOTIONHUTEIBHOM POBEPKIL, OTBET Ha OOpaIlleHHe C COrNachs rpaKaniHa MOJKET
6BITH IaH YCTHO B XOJI€ IIPUeMa, O YeM JIeIaeTcs 3aMKcCh B KapTotke JTAYHOTO
preMa rpaXiaHiHa. B oCTanbHBIX CIly9asX AaeTcs UCHLMEHHBIN OTBET 1O
CYIIeCTBY [OCTABJICHHBIX B 00paIeHHH BOIIPOCOB.

4.6. VcrHBle OoOpalIeHus MOIyT IIOCTYIaTh MM MPOBENCHMM NPUEMA, BO
BpeMs Tele(OHHBIX IIEPErOBOPOB U PACCMATPUBAIOTCA B CIIyHaiX, Korza
M3II0KEHHBIE B HUX ()aKkThl ¥ 00CTOATENBCTBA OYEBU/IHBI U HE TpeOyroT
JOTOJHATEIBHON MPOBEPKH, JTMYHOCTH OOPAIIAOIIMXCS H3BECTHRL 1
ycranopyensl. Ha ycTHble o0pallieHus, Kak NpaBuiio, aeTcs OTBET

B YCTHOU QopMe.

4.7. Vndopmanysi 00 yCTHBIX OOpaIleHHsX MOXCT OBITH BKIIIOUEHA B JKypHal
obpartiieHui.

4.8. TIuchMeHHOE OOpalleHne, IPUHATOE B XOJe JMYHOTO NpreMa, MOIJIEKHUT
PETHCTPALAK i PACCMOTPEHHIO B IOPAIKE, YCTAHOBICHHOM denepanbHBIM 3aKOHOM
Ne 59-@3 ot 02.05.2006 roma «O mopsaKe pacCMOTPEHUA o0palleHuH rpaxaan
Poccuiickoit @enepanuny» i HACTOAIIMM [10pAIKOM.



5. OTBETCOBEHHOCTDH 3A HAPVIIIEHME 3AKOHOJIATEJILCTBA Ob
OBPAIIEHUAX TPAXKIAH

5.1. OTBETCTBEHHOCTb 3a OPTaHMU3AIMI0 PACCMOTPEHHMS OOpAIEH!N MPaXIaH
BO3JIaraeTcs Ha PyKOBOJIUTEIS IIKOJIBI.

5.2. TlepcoHanbHasi OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE U Ka4eCTBEHHOE
paccMOTpeHHe OOpaIlleHHH IPpakaaH, TOArOTOBKY OTBETA B YCTAHOBICHHbIH
CPOK W JIOCTOBEPHOCTH U3JIOJKEHHBIX B HEM [MaHHBIX, BO3JaraeTcsi Ha
HEIOCPEICTBEHHOr0 HcHonHuTeNnsd. OTCYyTCTBHE HEMOCPEACTBEHHOIO
pcronHuTens (Ooe3Hb, OTIYCK, KOMaHIHPOBKA M T.II.) HE CHUMAET C
pykosogurenss OO OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE M KaueCTBEHHOE
paccMoTpeHue oOpalleHuil TpaKiaH.

5.3. HempaBOMepHBIN OTKa3 B IpHeMe MIM PACCMOTPEHMU OOpalleHUH
IpaKaH; HapyIIeHHe CPOKOB MM IOPSIKA WX PACCMOTPEHMSA; IPUHATHE
3aBeJOMO HeO0OOCHOBAHHOTO, HE3aKOHHOT'O PEIIeHHs; IPECICIOBAHNE IPaXiaH 3a
KPUTHKY; IpeIOCTaBIe e HEOCTOBEPHOK HH(OpMaIiK MO0 pasrialieHue
CBEJICHUIT 0 4aCTHOM KM3HHU IpaknannHa (0e3 ero coryacus), a Takke Ipyrue
HapyIIeHHs 3aKOHOJATENbCTBA 00 OOpAIIEeHHAX IPak[aH BIEKYT 3a cOOOH

OTBETCTBEHHOCTH TOJDKHOCTHBIX JIMI[ B COOTBETCTBHM C 3aKOHOIATEIBCTBOM
Poccuiickoit ®enepanum.

6. 3AKIIIOUYUTEJIbHBIE ITOJIOXEHA

6.1. Hacrosmuit ITopsmox paspaGoran B cooTBercTBuH ¢ Ycrasom OO u
BBOJMTCS B JEHCTBUE B yCTAHOBIEHHOM KM IIOPSIIIKE.

6.2. U3smenenus B Hacrosmuii [IpsmoKk MOTYT OBITH BHECEHBI IPU HW3MEHEHHH
3aKOHOJATENLCTBA B 00JIACTH PACCMOTPEHH O0palleH i TPayKIaH.



